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Important Notice

All rights reserved. No part of this document may be reproduced, stored on the Internet, or transmitted
in any form without written permission from HAMILTON Bonaduz AG.

The contents of this manual are subject to change without notice. Technical changes reserved.

All efforts have been made to ensure the accuracy of the contents of this manual. However, should any
errors be detected, HAMILTON Bonaduz AG would greatly appreciate being informed of them.

The above notwithstanding, HAMILTON Bonaduz AG can assume no responsibility for any errors in
this manual or their consequences.

Copyright © 2010 HAMILTON Bonaduz AG, Switzerland.

Rev. Revision Date Change Description

00 May 2010 Initial version
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1 Overview

1.1 Introduction

The ARC Sensor Configurator is a PC application for calibration and configuration of ARC Sensors and
VISIFERM DO Sensors.

For PC-to-sensor communication, a RS485 interface for Modbus is needed. HAMILTON recommends
to use the USB-RS485 Modbus converter (P/N: 242411).

This document guides you through the installation of the USB-RS485 Modbus converter recommended
by HAMILTON.

1.2 Operating System Requirements

The USB-RS485 Modbus converter driver is tested with Windows XP, Windows Vista and Windows 7.

N

Installation of the USB-RS485 Modbus Converter

A Attention:

Do not plug the converter into the computer's USB port until the tasks described in
chapter 2.1 are completed.

2.1 Download the USB-RS485 Modbus Converter Driver

1. Goto URL http://www.hamiltoncompany.com and select
“Lab & Process Sensors” —“Downloads”.

2. Download "PN242411-01_USB-RS485-Converter-Driver.zip".

3. Inthe window “File Download” click “Save” and select a directory on your computer where you
want to download and save the file. After the download is completed, click “Close”.

4. Unpack the downloaded file into an empty directory. If you are using Windows Explorer to open
and extract the downloaded file, double-click on the ZIP-file, select “File” — “Extract All...” and
follow the “Extraction Wizard” to extract and save all included files and subdirectories into the
desired directory.
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2.2 Installation of the USB-RS485 Modbus Converter Driver

A Attention:

Make sure you have unpacked the downloaded driver with all included files and
subdirectories into a selected directory. Remember the name of this directory.

For the installation, administrator rights are needed on your computer.

2.2.1 Windows XP

A Attention:

The installation is divided in two steps:
Step 1: Wizard-guided installation of the driver for the converter.
Step 2: Wizard-guided installation of the driver for the serial port.

The installation will be repeated every time you plug in a new converter.
1. Plug the converter into the computer's USB port.
2. After a few seconds the wizard for installing new hardware pops up.

Select “Yes, this time only” and click “Next”.
Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

‘windows will search for current and updated software by
looking on your computer, on the hardware installation CD, or on
the "Windows Update "Web site [with your permission].

Eead our privacy policy

Can ‘Windows connect to Windows Update to search for
software?

@¥e i
(O Yes, now and gvery time | connect a device
() No, not this time

Click Mest to continue.

Mext > ][ Cancel
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3. Select “Install from a list or specific location (Advanced)” and click “Next”.
Found New Hardware Wizard

Thiz wizard helpz you install software for:

USB-Mano-485

f:') If your hardware came with an installation CD
“4E2 or Hoppy disk. insert it now.

‘what do you want the wizard to do?

O Install the software automatically [Fecommendsd)

o

Click Mest to continue.

[ < Back ” Mext > ][ Cancel ]

4. “Browse” the directories to locate the unzipped driver and go on with “Next”.

Found New Hardware Wizard

Please ch your h and installati ptions.

(%) Search for the best driver in these locations.

Use the check boxes below to limit or expand the default search, which includes local
paths and removable media. The best driver found will be installed.

Search removable media [floppy, CO-ROM..]

Include this location in the search:

C:ADocuments and Settingsihamiltont\DesklophRS4 i Browse

(O Dan't search. | will choose the driver to install.

Choose thiz option to zelect the device driver from a list. ‘Windows does not guarantee that
the driver you choose will be the best match for pour hardware.

[ < Back ][ Mest > ][ Cancel

By browsing confirm your selection with “OK”.

Browse For, Folder E]@

Select the folder that contains drivers For vour hardware.

@' Desktop

.D Iy Dacuments

_J My Cornputer

\JJ MMy Metwork Places

To view any subfolders, click a plus sign above.
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5. If amessage appears about concerning “Windows Logo testing”, press “Continue Anyway”.
The installation finishes automatically.

Hardware Installation

! E The software you are ingtalling for this hardware:
-
USB-Mano-485

has not passed YWindows Logo testing to wverify itz compatibili
with Windows #P. [Tell me why thiz besting is impartant. |

Continuing your installation of this software may impair
or destabilize the comrect operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

[ Continue Anyway ] [ STOF Installation {

6. If Windows asks you to locate the file “ftdibus.sys”, select it with the button “Browse”.
Otherwise go to point 7.
Files Needed X

- The fil= "ftdibus. sys’ on Treiber CO i ded.
e file 'ftdibus. sys' on Treiber CD iz neede

Type the path where the file is located, and then click
ak.

Copy files from;

|uments and zettingshhamiltontdesktophred 854386 v| [ Browse... ]

Change into the subdirectory “i386” for Intel-processors or “amd64” for AMD-processors of
your USB-RS485-converter-directory, select the file and confirm with the button “Open”.

Lok in: | £ 386 ¥ Q& E-
\
by Recent
Documents
=
[
Desktop

tdy Documents

9

My Computer
. File name: frdibus A | [ Open ]
typ Metwark Files of type:

Click “OK” in the window “Files Needed”.

624325/00 page 7/ 24 HAMILTSN



USB-RS485 Modbus Converter P/N 242411/01 — Installation Manual

7. The driver for the converter is now successfully installed on your computer. Click “Finish”.
Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished inztaling the software for:

% USB-Mano-485

Click Finish ta close the wizard.

Finizh

8. After a few seconds the wizard for installing new hardware appears again. This time the driver
for the serial port is installed.
Select “Yes, this time only” and click “Next”.

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

Windows will zearch for current and updated software by
looking on wour computer, on the hardware installation CO, or on
the Windows Update Web site [with your permission).

Eead our privacy policy

Can ‘Windows connect to YWindows Update to search for
software?

it

(O es, now and every time | connect a device

() Mo, not this time

Click. Mest to continue.

[ Mext > ][ Cancel ]

9. Select “Install from a list or specific location (Advanced)” and click “Next”.
Found New Hardware Wizard

This wizard helps pou install software for:

USE Serial Port

Z'\.') If your hardware came with an installation CD
22 or floppy disk. insert it now.

‘Wwhat do you want the wizard to do?

(O Install the software automatically [Recommendsd)

Click. Mest to continue.

< Back ” Mext > ][ Cancel

624325/00 page 8 / 24 HAMILTSN



USB-RS485 Modbus Converter P/N 242411/01 — Installation Manual

10. Locate the unzipped driver software and click “Next”.
Found New Hardware Wizard

Please ch pour h and i llation options. .E;jg\

(%) Search for the best driver in these locations.

Usge the check boxes below ta limit or expand the default search, which includes local
paths and removable media. The best driver found will be installed.

Search removable media (floppy, CO-ROM.)

Include this location in the search;

|C:\DocumentsandSettings\hamilton\Desktop\HS4 v| | Browsze |

(O Don't search. | will chooze the driver ta install.

Chooze thiz option to select the device driver from a list. Windows does not guarantee that
the driver vou choose will be the best match for your hardware,

[ < Back ][ Mest » ][ Cancel ]

11. If a message appears concerning “Windows Logo testing”, press “Continue Anyway”. Now
the installation finishes automatically.

Hardware |nstallation

L E The software pou are installing for this hardware:
-
USE Serial Part

haz not passed YWindows Logo testing to venfy its compatibility
with Windows XP. [Tell me why this testing is important. |

Continuing your ingtallation of this software may impair
or destabilize the comect operation of your spstem
either immediately or in the future. Microzoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

[ LContinue Anyway ] [ STOP Installation |

12. If Windows asks you to locate the file “ftser2k.sys”, select it with the button “Browse”.

Otherwise go to point 13.

- The file 'ftzerck. sys' on FTDN USE Drivers Disk is

needed.

Type the path where the file iz located, and then click
oK.

LCopy files fromm:

and 5 ettingsthamiton\DesktoptUSB-RS 4854386 vl [ Browse...
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Change into the subdirectory “i386” for Intel-processors or “amd64” for AMD-processors of
your USB-RS485-converter-directory, select the file and confirm with the button “Open”.

Loak jn: | 0 1386 v o T M-
[=]itserz

ke

File: hamne: feer2k v
Files of type:

Click “OK” in the window “Files Needed”.

13. The driver for the serial port is now successfully installed on your computer. Click “Finish”.
Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished inztalling the software for:

(g USE Serial Port

Click. Finish to close the wizard.

14. Now check the COM-port that has been assigned to the converter.
Right-click on "My Computer" and select "Properties".
=TS

Open
Explore
Search. ..
Manage

IMap Metwork Drive. ..
Disconnect Metwark Drive, ..

Create Shorbeut
Delete
Rename

Properties
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15. In the tab “Hardware” select “Device Manager”.

System Properties

System Restore Automatic Updates Femate

General Computer Mame Hardware Advanced

Device kanager

The Device Manager lists all the hardware devices installed
. on your computer. Use the Device Manager to change the
properties of any device.

[ Device Manager

Dirivers

Drriver Signing lets you make sure that installed drivers are
compatible with Windows. ‘Windows Update lsts you set up
how \Windows connects to windows Update for drivers.

[ Diriver Signing ] [ wiindows Update

Hardware Profiles

Hardware profiles pravide a way for you ta set up and stare
different hardware configurations.

[ Hardware Profiles ]

[ Ok H Cancel ]

16. "Ports" shows a new item named "USB Serial Port (COMXx)". x indicates the COM-port
assigned, in this case COM3.

£ Device Manager

File  Action ‘iew Help

S 2 A <sRa

+-{88 Human Interface Devices re
+-(=) IDE ATAJATAPT controllers
+- s Keyboards
+ ') Mice and other pointing devices
= 5 Ports (COM & LPT)
F\y‘ Communications Pork (COM1L)
n__\yi Communications Pork (COM2) -
- Printer Part (LPT1)
I ]
+ ﬂ Processors
w2 SET And RATR controllers bt

"Universal Serial Bus controllers" shows a new item named "USB-Nano-485". If both items
"USB Serial Port" and "USB-Nano0-485" appear without any indication of failure, the
installation was complete and successful.

L: Device Manager

File  Action ‘Wiew Help

g 2 =®a
+ ﬂ Processars ~
+ @é SiZ51 and RAID controllers
+-8), sound, video and game controllers
+]- by System devices
= % Universal Serial Bus controllars
Generic USE Hub
Inkel{R) 82537 1AB/ER PCI to USE Universal Host Controller
USE Composite Device
1JSE Root Hub
LISE-Mano-45E

£

17. The USB-RS485 Modbus converter will now operate on COM3 (in this example).
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2.2.2 Windows Vista

A Attention:

Unlike installation for Windows XP the installation proceeds in one single step:
Wizard-guided installation of the driver for the converter and the serial port.

The installation will be repeated every time you plug in a new converter.
1. Plug the converter into the computer's USB port.

2. After a few seconds the wizard for installing new hardware pops up.
Click “Locate and install driver software (recommended)”.

[-7] Found New Hardware (=3

Windows needs to install driver software for your USB Serial
Port

& Locate and install driver software (recommended) _
; Windows will guide you through the process of installing driver software
for your device,

% Ask me again later

Windows will ask again the next time you plug in your device orleg on.

& Don't show this message again for this device
Your device will not function until you install driver software,

Cancel

3. Click “Continue”.
User Account Control (=3

G} Windows needs your permission to continue

If you started this action, continue,

W l Device driver software installation
Microsoft Windows

iif:ﬁ' Details E Continue |’ Cancel

User Account Control helps stop unauthorized changes to your computer.

4. Click “Don’t search online”.

U Il Found New Hardware - USB Serial Port
Allow Windows to search online for driver software for your USB Serial Port?

¥ Yes, always search online (recommended)
‘Windows will automatically search for the latest drivers and applications for your hardware and
download them to your computer.,

@ Yes, search online this time only
‘Windows will search for the latest drivers and applications for this device and download them to
your computer.

{9 Don't search online
H Yeour device may not function properly until you get the latest software,

Please read Microsoft's privacy statement

Cancel
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5. Click “I don’'t have the disc. Show me other options”.
=)

@ [l Found New Hardware - USB Serial Port

Insert the disc that came with your USB Serial Port

If you have the disc that came with your device, insert it now, Windows will automatically
search the disc for driver software,

2 Idon't have the disc. Show me other options.

'

6. Click “Browse my computer for driver software (advanced)”.
==

@ [l Found New Hardware - USB Serial Port

Windows couldn't find driver software for your device

# Check for a solution

Windows will check to see if there are steps you can take to get your device
warking,

< Browse my computer for driver software (advanced)
Locate and install driver software manually.

Cancel

7. Browse the directories to locate the unzipped driver software and confirm your selection with
HOKH.

(=]

@ [ Found New Hardware - USB Serial Port

Browse for dri Browse For Folder =

Select the folder that contains drivers for your hardware.

Search for driver sg

Ci\Users\hamilto Bl Desktop ce...
> [BE hamilton

[ Include subfold o 1 Public

> Computer

> W Network

4 )y USB-RS485
. 386

To view subfolders, click the symbol next to a folder.
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8. Click “Next”.

@ Il Feund New Hardware - USB Serial Port
Browse for driver software on your computer

Search for driver software in this location:

C:\Users\hamilton\Desktop\USB-R5485\i386) -

[#Include subfclders

Browse...

9. If amessage appears about the certification of the driver, press “Install this driver software

anyway”. Now the installation finishes automatically.

[=]
) JI_Found New Hardware - USB Serial Port
@ Windows Security =5
B} Windows can't verify the publisher of this driver software
< Don'tinstall this driver software
You should check your manufacturer's website for updated driver software
for your device,
i # Install this driver software anyway
; Only install driver software obtained frem your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
information.
v See details
. « ” _ . .
10. Click “Close” to finish the installation.
=)

\‘j [l Found New Hardware - LISB Serial Port (COM3)

The software for this device has been successfully installed

Windows has finished installing the driver software for this device:

USB Serial Port

624325/00
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11. Windows Vista reports the number of the serial port assigned to the USB-RS485 Modbus
converter (in this example COM3).

USB Serial Port (COM3) X Recycle Bin

‘@' Device driver software installed successfully.

=) 1452

12. If you have missed the previous message you can find out the number of the COM-port as
follows.

Right-click on "My Computer" and select "Properties".

Open
Explore

Manage

Map Metwork Drive...

Disconnect Metwork Drive..,

Create Shortcut
Delete

Rename

Properties
Configurator

13. In “Tasks” select “Device Manager”.

e a
ot |;ﬂ.i v Control Panel » System

Tasks . - .
= View basic information about your computer

J Device Manager

Windows edition

¥ Remote settings
2™ Business

Windows Vi

[§ System protection

Copyright @ 2007 Microsoft Corporation. All rights reserved,

Service Pack 1
Upgrade Windows Vista

[§ Advanced system settings

14. plick “Continue”.

User Account Control ==

G Windows needs your permission to continue

If you started this action, continue,
Microscft Management Censcle
Microsoft Windows

User Account Control helps stop unauthorized changes to your computer,
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15. "Ports" shows a new item named "USB Serial Port (COMXx)". x indicates the COM-port
assigned, in this case COM3.

=4 Device Manager == ]

File Action View Help
> DE H=E8 B %S

ﬂ Mice and other peinting devices
=75 Ports (COM & LPT)

f? Communications Port (COM1)
? Communications Port (COM2)
7' Printer Port (LPTL}

B Vst 5era port 0N

2 Processors

(-4 Sound, video and game contrellers

m |

"Universal Serial Bus controllers" shows a new item named "USB-Nano-485". If both items

"USB Serial Port" and "USB-Nano-485" appear without any indication of failure, the
installation was complete and successful.

=4 Device Manager =8 I=R(E>)

File Action View Help
> DE H=E 8B %S

= i Universal Serial Bus controllers
- § Generic USB Hub
Intel(R} 82371 AB/EB PCI to USE Universal Host Contreller
Standard Enhanced PCIto USB Host Controller
USE Composite Device
USE Root Hub
USB Root Hub

[ i USB-MNano-485

m |

1
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2.2.3 Windows 7

A Attention:

Unlike installation for Windows XP and Vista the installation procedure described below
is executed only the first time. If you plug in a new USB-RS485 Modbus converter you

do not need to repeat the installation (see point 21).

1. Plug the converter into the computer's USB port.

2. The PC will react in two different ways:
A wizard starts as described in chapter 2.2.2.

The wizard does not start and you have to follow the procedure as described below.

3. An error message appears:

W E Device driver software was not successfully installed * *
Click here for details.

4. Click “Start” — “Control Panel” and select “Device Manager”.

[E=3 EoR B

-
) [E3 + Control Panel + All Control Panel kems »

Adjust your computer’s settings

¥ Action Center

Wb Backup and Restore
Credential Manager

& Deskiop Gadgets

= Display

I Fonts

& Indexing Options

Location and Other Sensors
33 Notification Area Icons

& personalization

[& Programs and Features

3 RemoteApp and Desktop Connections
@ Sync Center
ETruublashuotmg

B windows Cardspace

B Windows Update

) Administrative Tools
B BitLocker Drive Encryption
Y Date and Time

&8l Device Manager

@ Ease of Access Center
&l Getting Started

€1 Internet Options

F Mouse

& Parental Controls
I Phone and Modem
i Recovery

# Sound

18 System

S?J User Accounts

B Windows Defender

~ [ 43 ||[ Search Contrat Panel o]

Viewby: Smallicons

[mg AutoPlay

& Color Management

@ Default Programs

&% Devices and Printers

Folder Options

& HomeGroup

&3 Keyboard

5% Metwork and Sharing Center
M Performance Information and Tools
3B Power Options

& Region and Language

& Speech Recognition

|, Taskbar and Start Menu
VMwaraTouls

B Windows Firewall

5. "USB-Nano-485" indicates a problem. Double-click on “USB-Nano-485".

=1 Device Manager
File Action View Help

= T E HE & B

"]

[E=N [EEE 5

4 = WIN-DFNFP8BSHVN

b 3 Batteries

8 Computer
+a Disk drives
B, Display adapters
13 DVD/CD-ROM drives
i Floppy disk drives
\=H Floppy drive controllers
£ Human Interface Devices
i [DE ATA/ATAPI controllers
= Keyboards

R Monitors

w¥ Network adapters

[ Other devices

¢ [ USB-Nano-485
» Bl Portable Devices

b "5 Ports (COM & LPT)
. Jo Processors

s 47 Storage controllers
> Ml System devices

5 B Universal Serial Bus controllers

E! Mice and other pointing devices

> -d Sound, video and game controllers

624325/00

page 17/ 24

HAMILTSN



USB-RS485 Modbus Converter P/N 242411/01 — Installation Manual

6. Click “Update Driver ..."

USB-Nano-485 Properties

General | Driver I Details

" E USB-Mano-485

Device type Cther devices
Manufacturer: Unknown
Location: Port_#0001.Hub_#0003
Device status
The drivers for this device are not installed. (Code 28) -

There is no driver selected for the device information set or

element

Tofind a driver for this device, click Update Driver.

7. Select “Browse my computer for driver software”.

U [ Updste Driver Software - USE-Nano-485

How do you want to search for driver software?

= Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation

settings.

= Browse my computer for driver software
Locate and install driver software manually.

==

Cancel

8. Browse the directories to locate the unzipped driver software and confirm your selection with
HOKH.

-

@ [l Update Driver Software - USB-Nano-485

Browse for driver software on your computer

Search for driver soft|

Ch\Users\hamilton\|

[]Include subfolder:

% Let me pick
This list will sh
software in the

Browse For Falder

Select the folder that contains drivers for your hardware.

> @A Hamilton o
> 1M Computer
> G‘j Network
4| || USB-R5485
L amdéd
e e
| Wind8_ME o

Folder:  USBRS485

driver

=]

Cancel
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9. plick “Next”.

K5 L Update Driver Software - USB-Nano-455
Browse for driver software on your computer

Search for driver software in this location:

C:\Users\hamilton!Desktop'\ USB-R5485] h Browse..,
Include subfolders

< Let me pick from a list of device drivers on my computer

This list will show installed driver software compatible with the device, and all driver
software in the same category as the device,

10. If a message appears about the certification of the driver, press “Install this driver software
anyway”. Now the installation finishes automatically.
[=]

&) [l Update Driver Software - USB-Nano-485

T @ Windows Security @

G‘;} Windows can't verify the publisher of this driver software

< Don't install this driver software

You should check your manufacturer's website for updated driver software
for your device,

i 9 Install this driver software anyway
Only install driver software obtained from your manufacturer's website or

disc. Unsigned software from other sources may harm your computer or steal
information.

(w) Seedetails

A new error message pops up, meaning an other step is needed:

W E Device driver software was not successfully installed * *
Click here for details.

11. The driver for the converter is now successfully installed on your computer. Click “Close”.
(e

(L) LU Update Driver Software - US3-Nano-485
Windows has successfully updated your driver software

Windows has finished installing the driver software for this device:

USB-Nano-485

Close
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12. “Close” the Window “USB-Nano-485 Properties” (see point 6).

13. Now check in the “Device Manager” that “USB-Nano-485" converter has bin installed

successfully.

“USB Serial Port” indicates now a problem. Double-click on “USB Serial Port”.

-2 Device Manager
File Action View Help

E ol Aol NERN 7 o

L

f=lo s

> B Monitors

> -F Network adapters

Aﬂb Other devices

i e[l USE Serial Port

» B Portable Devices

b -YF Ports (COM & LPT)

>-n Processors

:> -% Sound, video and game controllers

5 &5 Storage controllers

o {8 System devices

y E Universal Serial Bus controllers

L. § Generic USE Hub

E Intel(R) 82371AB/EE PCI to USE Universal Host Contraller
i Standard Enhanced PCI to USB Host Controller
i USE Compeosite Device

i USE Mass Storage Device

¥ USE Root Hub

§ USE Root Hub

... |§ USB-Nano-485

m

14. Click “Update Driver ...".

USB Serial Port Properties @

General | Driver I Details

] E USB Serial Port

Device type: (ther devices
Manufacturer: Unknown
Location: on USB-Nano-485
Device status
The drivers for this device are not installed. {Code 28) e

There is no driver selected for the device information set or
element

To find & driver for this device, click Update Driver.

Update Driver...

15. Select “Browse my computer for driver software”.

() Il Update Driver Softuare - USB Serial Port

How do you want to search for driver software?

= Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings.

= Browse my computer for driver software
Locate and install driver software manually.

—

Cancel
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16. Locate the unzipped driver software and click “Next”.
==
@ || Update Driver Software - LISB Serial Port

Browse for driver software on your computer

Search for driver software in this location:

C:\Users\hamilton!Desktop' USB-R5485] A Browsze..,

[¥]Include subfolders

= Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device,

17. If a message appears about the certification of the driver, press “Install this driver software
anyway”. Now the installation finishes automatically.
=]

&) [l Update Driver Software - USB Serial Port

I @ Windows Security @

@J Windows can't verify the publisher of this driver software

2 Don'tinstall this driver software
You should check your manufacturer's website for updated driver software
for your device,

2 Install this driver software anyway
Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
information.

(w) Seedetails

18. The driver for the serial port is now successfully installed on your computer. Click “Close”.
(e

(L) L Updste Driver Sofurare - USE Serial Port (COMS)
Windows has successfully updated your driver software
Windows has finished installing the driver software for this device:

USB Serial Port

Close
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19. In this example the “USB Serial Port" is set to “COM3". “Close” “USB-Serial Port (COMXx)
Properties™.
USE Serial Port (COMS) Properties ==

General | Driver | Details

USE Serial Port (COM3)

=
Device type: Cther devices
Manufacturer: FTDI
Location: on USE-Nano-485%
Device status
This device is working propery. B

Close Cancel

20. The driver-installation for the USB-RS485 Modbus converter has completed successfully, if
both items "USB Serial Port" and "USB-Nano-485" appear without any indication of failure.

Close the “Device Manager”.
= Device Manager =n ===

File Action View Help
@ =B H=w E &S

> Il Portable Devices -
477 Ports (COM & LPT)
? Communications Port (COML)
? Communications Port (COM2)
.5 Printer Port (LPT1)
Y37 USE Serial Port (COM3)
b 2 Processors
b % Sound, video and game controllers
b < Storage controllers mL
> -8 System devices
- E Universal Serial Bus controllers
: E Generic USE Hub
E Intel(R) 82371AB/EB PCl te USE Universal Host Controller
E Standard Enhanced PCl to USB Host Controller
a USB Compaosite Device
i USB Mass Storage Device
# USE Root Hub
# USE Root Hub
i i USB-Nano-485 A

m

21. If you plug an other USB-RS485 Modbus converter into the computer's USB port, you do not
need to repeat the installation as this is done automatically. Windows 7 reports the number of
the serial port assigned to the USB-RS485 Modbus converter. If you have missed the
message, see point 20.

USB Serial Port (COM3) 2 x
‘H@' Device driver software installed successfully.
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2.3

Uninstall USB-RS485 Modbus Converter Driver and unblock
COM-Port

Attention:
To uninstall, administrator rights are needed on your computer.
The USB-RS485 Modbus converter is plugged into the computer's USB port.

Windows XP:
Right click on “My Computer”. In the context menu displayed, select “Properties”. In the
window “System Properties”, on the tab “Hardware”, click on “Device Manager”.

Windows Vista and Windows 7:
Click “Start” — “Control Panel” and select “Device Manager”.

Open the tree “Ports (COM & LPT)” and right click on “USB Serial Port (COMx)". x = Number
of the port you want to uninstall.

= Device Manager EI@
File Action View Help

e | FEIEE N E &S

» 2z Keyboards o
b --B Mice and other pointing devices
.>--l_- Monitors

b K Network adapters

475" Ports (COM & LPT)

i ‘? Communications Port (COM1)

? Communications Port (COM2)

? Printer Port (LPT1)

? USB Serial Port (COM3)

D Processors

b % Sound, video and game controllers

m

-4z Storage controllers

ol Sustern devices

In the context menu displayed, select “Uninstall”.

Windows XP:
In the window “Confirm Device Removal”, confirm with “OK”.

Windows Vista and Windows 7:
In the window “Confirm Device Removal”, confirm with “OK”.
1) If you want to remove the driver completely select the field “Delete the driver software
for this device”.
2) If you want to keep the driver installed and unblock the COM-port do not select the field
“Delete the driver software for this device”. The advantage here is that a new USB-
RS485 Modbus converter will be recognised automatically if plugged in.

The USB-RS485 Modbus converter is removed and the allocated COM-port is free for other
uses.
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